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The public library under late Capitalism:

Femlnist Bureaucracy

Fi ies are less hierarchical b they

are phllosophlcally guided by intersectionality,
consensus, empowerment and most importantly
dissonance.

Feminist Bureaucracy, Economics and Social Capital

Intersectionality:

A feminist framework for
understanding how aspects
of a person's social and

Eight Forms of Currency

cwe  cumeny  Complexmgte.

( Socl Capicat ) [ Connections

( Material Capical | Materials: natural”

( Financial Capiaal | [ Money

( Lving Capital | [ Corban, Nitragen, Water

influence, relationships /’}

tools, buildings, infrostructure J

)

( soil iiving organisms, land, ecosystem services |
(

)

) (

) ( financiol instruments & securives )
)

)

)

Iitical id [ Intellectual Capinl) ( Ideas, Knowledge words, images, “ntelectuol property” )
to create different modes of P \
3 and piiles (Experiential Capial ) [ Action ( embodied experience, wisdom )

( Spiritual Capital \) (hvyv, Intention; Foith, Karma ) ( spiritual attainment })
( Cultural Capital | [ Song Story, Rewal ) community )

“Unpaid” labour:
Non-market work that doesn't
receive direct renumeration. Forms
of work like domestic labor, that
occurs inside or pertains to
households, or emotional labour
which involves managing feelings
and expressions to fulfill
the emotional requirements of a job .
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Social Capital:

The positive product of human
interaction. Tangible assets that
account for most in the daily lives of
people: namely goodwill, fellowship,
sympathy, and social interactions
among the individuals and families
who make up a social unit

Public Libraries under Capitalism

There is a business saying, “what gets d, gets d.”
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But who decides what gets measured? If it doesn’t have market value, it doesn’t matter!

Our economic system must shift to focus on bettering the lot of the average person. This new type of
capitalist economy is geared toward maximizing human well-being and fulfillment. Where forms of “unpaid”
labour are accounted for and worked into policies on all levels. Instead of having our humanity subverted to serve
the marketplace, capitalism has to be made to serve human ends and goals. When we begin to think about

responsible capitalism or human-centric capitalism, we can start to re-engi how b and izarion:
are structured; where profit margins are not the primary goal. The while still a working
organization, would be on social capital. Here, we can look to forms of b y 1o foster the value of

public libraries not only in the materials they lend and the non-commercial model they embody, but in the
that they rep: : A public area that offers all people liberated intellectual spaces and the potential
for ity dial izi

and

- The vertical di ion of or directly to
the concept of control. Hierarchical arrangements thus reflect
the major way in which control is sought through
organization structure and design.
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Feminists have long (o the kind of power relations
that b gend i hy of authority that
gives some members power over others‘

Feminist organizations rejecting bureaucracy have adopted
rotational job system, flattened/horizontal, systems of paid
labour, and other more ¢ driven working envi

However, abuses of power can occur in any organlzanonal
structure. Treating rudely, exploiti

making racist slurs, and passing over qualified women have per
se nothing to do with bureaucracy.

A feminist bureaucracy is purposefully dissonant. The
dissonance is caused by the conﬂm between hierarchy and
¢ and dati Those
higher in the hlcmrchy “leaders” use power in full awareness
tha! (heu' acnons mny be challenged by those lower in the

hout reprimand. This dissonance keeps

power" structures in check..

Feminist b ions are not b acies in a
classical sense because they are guided philosophically by the
pnnclples of equahty/eqmty, acceptance of diversity and

and i P ‘ment, not profit margins nor
monetary productivity.

The idea of "Professional” d to include emotion and
private needs; rationality- emononalltybnlance

The benefits of a feminist b y extend beyond the
workplace (the public library) and its policies, extending into
community relations where the social capital of the library itself
and it patrons can be further developed.
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“ Social capital emerges out of the public
library’s role as a ‘community meeting
place’. Libraries may be an important
location for creating social cohesion and
trust in the community "

By truly embracing the of feminist b

like, intersectionality, consensus, empowerment and
dissonance, public libraries and their informed staff are
more able to positively engage with their immediate
communities and patrons by:

working with voluntary associations

Developing their current capacity as impartial and informal
meeting places

Developing their role as the providers of universal public
services

lncreasmg accessnblhty to new user groups within the
by ding and g the exi
cultural and social capital of an e(hmc group
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